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Gift Card Replacement Form

If your physical card is inactive or has an incorrect balance, please print this form, provide the requested information, and sign and date where indicated. Send this completed form, along with your physical la Madeleine gift card, and sales receipt and cardboard hanger (if possible) via U.S. Mail to:
la Madeleine
Guest Relations Department
12201 Merit Drive, Suite 900
Dallas, TX 75251

In-person deliveries will not be accepted.  Please allow 2 to 4 weeks after the replacement request is received for the la Madeleine Guest Relations team to review and process your request. If applicable, a new la Madeleine gift card will be issued and mailed to you to replace the inactive gift card. 

Step 1: Check the appropriate box related to your gift card issue:
☐ Inactive or Incorrect Balance – purchased at a la Madeleine café 
☐ Inactive or Incorrect Balance – purchased from a third-party retailer (ex. grocery store, Amazon.com)
☐ Lost or Stolen Gift Card
· Additional documents required: sales receipt and cardboard hanger (if possible)
☐ Damaged or Unreadable physical Gift Card
· Additional documents required: sales receipt and cardboard hanger (if possible)

Step 2: Complete Guest Information

Name:  ___________________________________________________________________________
Email: ____________________________________________________________________________
Mailing Address: ____________________________________________________________________
Gift Card Number:  __ __ __ __     __ __ __ __     __ __ __ __     __ __ __ __
By signing below, I hereby certify under penalty of law that the information provided by me above is true and correct, that I purchased or received as a gift the above noted la Madeleine gift card and I am the lawful owner of the card.
Signature: ______________________________________________ Date: ______________________

Step 3: Submit this completed form, physical gift card and any additional documents to the address above. 
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